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+Q/: QAIGI 5QOKFGT
;WK VIKH Z DLP HUZ HDMHU GRZ DUUMQY SBDVH KHES XV NHHS FKIGUHQ VD! H DQG FRP | RUVIZEGH

GXUQ) VIKH VFKRROGD:
© HNQGE® DN VKDAFKLGUHQ 1
e 9%1Q) D QP HG Z DMUERV®I VIR VFKRROHYHU. GD

e %1Q) DVXQKDWR ZHDUGXUQ) EUHDN VIP HV DQG RXVERRU DFVIMVIHY

e +DYHWQFUHDP DSSIHG EH RUH VFKRRO, | \ RXU FKIA GHHGV VR UHDSSO WXQFUHDP GXUQ)
VIKH GD. S®GDVH SURYLGH D QDP HG ERW®I DQG HQUXUH VIKH. FDQ GR VKLY LQGHSHQGHQ/®

e : HDUVKHFRUHPWXPPHUXQ RPP  ZKLEK LV FRRBIUDQG P RIH FRP | RUME®! GXUQ) KRW
Z HD/HU

© HZL@HFRADIH FKIGUHQVR GUGQN SBIOV R Z DU VHHN VKDGH Z KHUH SRME®! DQG VENH

UHIXQUEUHD\V | LRP VIKH \VXQ

7 KDQN\ RX | RU\ RXU VXSSRUMOQ KHSLQI XV NHHS HYHU RH VDI H DQG KDSS\ GXUQ) VIKH Z DUP HU

GD V DXKHDG



VWD OGIT 8PKAIO 5SQOKFGT

$VZHDHIQWHVXP PHUVAP AKIGBHYHGVR (RZ ZHDUVWHUVXP P HUXQL RLP

) RUWYP P HJ VI LGFOGHV

e *UH VKRUNVRJJWIH WRX\H/ ZIVK D IRT VFKRROBIR SRR\KIUVRUJ

e $ QKWEOH DQGZKIWH ILQIKDP GLHW

e $ LR DOEOH VFKRROFDUAIDQRUVZ HDWKIUML QHHGHG

e *UH RUZKVHVRAW

e 3OQEDAN VFKRROKRHV

3GDVH UHP HP EHU VKDWEDAN VRKRROVKRAY DUH H SHAVIAG DWVDOMIP HY 7 LDGHWY \KRXG
RI® EHZRUQDVSDUAR  VIKH VKRRCB( W

$ WP DUADQG FROAHQAKXQL RIP KHBV FKIGILHY HOBLRG R VKHUMAKRRODQG UG, VR
BV 0)

: HZRX@ DOR @\H VIR UHP LQG SDUHQV VIR HQUXUH VIKDAD@XQL RP 1V FGDUD QEHBG
IFOGQ) MP SHYV FDURLIDY/ FROV KDV ZDMUERVBN DQG3( NW:  H FXUHQ/® KDYH D
YHU OUH RWSLRSHUW FRBPIRY DQG PDQ WPV FDQCRWEH UAVWUGHG EHFDXVH VIKH
R QRVKDYH @PHV IQVKHP $ VP SBI @EHOP DNHV D KXIH GLL | HHGFH DQG KHSV UHXQWH
FKLOUHQ Z VK VIKHU EHBRQILQIV TXEND

.1 \RXDWHH SHUHAQ DQ Al | IEXOIHY Z VK REVIIQQ) VIKH FRUHPWKQL RP RUI RRAZHDU
SBDVH GR QRAKHMVIDM VIR FRZPAP H QUHAV® RUVSHDNVRVEKHVAKRRCR | IFH : HOWHDZD V
KDSS\ VIR KHS DQG VXSSRUM OP LaHV

7 KDQN\ RX | RUKHSLQ) RXU FKLGUHQ GRN VP DUADQG VIINH SUGH IQEHQ) STUAR VIKH 2 XU
/DB VFRPPXQW
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L Q1 XUH)  RURKIGUHQKDYH EHHQ®DUQQ DERAMKH P SRUBGFHR  EUWKIQ) VKHU WK
DQG ZH KDYH SLDAIVHG XMQ) RAUVIRRIK PRGHY : HZHH YHU P SLHWHG ZIVK KRZ Z HDVH

NQHZ VKH LRVICH




SCERWP

2 XU5 HAHSVIRQ FOW KDG DZ RQGHU XOMP H DAVKH P HDGRZVWKLY ZHN © HAVFRYHLHG BW
R Gl I HHQMQMHAW DG HQNR HG LGHQAI\ 1Q) VKHP DO




<QCT

<HU KDYHKDG DQLQAUHAE® BEXV VP DVVKH SUHSDUHG | RUVKHUG'$ 7V WKRZIQ) UHDO
GHVIALP LQDARQDQG VWDP Z RN VIKURXIKRXW 7 KH. DESURDFKHG HYHU. UHIMRQVHWRQZ VK
| REXV GG DI DQIDWE NRE IQVKHUVIAW DQG NHSWSILIW KLIK B\ HQMR 1Q) DVSHADDE $ 7V
EUHON DWHDRK PRIQQ) : HOWHH WHPHYD SLIRGR VKHP DD ZHOGRH <HU
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<CT SAKCEPUWN 3KPSET &PVIG

2 XU<HDU  SXSIO KDG D1 DQIDME VIP H DAWKH 3IRGHHU&HQH VINQ) SDUMQDUDQIHR
H AV DPVIMVIHY DQG FKDBBIQIHY
7 KH FKIGUHQVKRZ HG JUHDWDP Z RN UHM@HPH DG LQGHSHQEHIRH VIKURXIKRAWKH VLS

DQG UHSUHVHQMG 2 XU/ DG VEU@DQAD 7KH UIHWWUHG ZIVK GBW R ZRIEHU XCP HP RUHV DQG
WRUHV VR KDLH

© HOGRH <HU  DQGVKOQN\ RXVRVIKH WD | DQG SDUHQV Z KR P DGH VKLY VSHADO
H SHUHJH SRME®!



SWWG' G &OEDTCHKPU
© HKDG D! DQIDWME &XOXUH' D FHOEWDAY VKH P DQ FXOXUHV DQG WDAMRQY Z WKIQ
RXUVFKRROFRP P XQW 7 KH FKLEBUHQ GR\HG Z RQGHU XOLQ VIKHU WDAVIRQDOGUHW DQG
FX@XUDCRXWIW DQG WZ DV &RYHD VR VHH HYHU RGH VKDUQ) DQG GDUQQ) DERXWGLL | HUHQW

FRXQNLHV DQG FXWRP V
$ KXIHVIKDQN\ RX VIR D@VKH SDLHQAY DQG FDUHWY Z KR SLRVIGHG VR P XFK | RRG | RUXV VR

HQVR

$ VSHFIDO/KDQN\ RXVRO DD ( G HQDQG- XQRUV 1 XP  ZKR SUHSDUHG D VWDAVIRIO
) LOBIQR GIVK FD@IG $ GRER D SRSX@UEHH DQG UFH GMWK |, WZ DV DEVROWVHD GHIFLRXV
ZIWK PDQ FKI@GUHQ DWQ) | RUMHFRQG KHBLQIV :  H DR HQWR HG DWDAMRQO) LISICR
GHWHUN

7 KDQN\ RX VR HYHU RGH Z KR KHSHG P DNHVKH GD. VXFK D VSHFLDOFHBELDARY
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